NLH 2013 Amended General Rate Application
Undertaking - 18/

Filed"pee & 015" Board Secretary: L=

Undertaking 181
Re: Forecasted reduction of FTEs through the implementation of automatic metering.

Undertake to confirm reduction of four FTEs through the implementation of automatic metering.

During the period from 2007 to 2015 Test Year, the FTE complement for meter readers decreased by 4.2
FTEs.
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