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CA-NLH-323, Attachment 1, page 10 - 2014 Service Reliability Score

Undertake to provide tables from the service provider that conducts the survey regarding
what the other 48 percent of isolated customers had to say, 53 percent said yes, you're doing
a good job. And I'm asking you what does the other 48 percent say, of the isolated now.

Please see tables below for survey results.
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