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Q. Reference: Application

Please provide for the record a copy of Hydro’s connection policy, for both new and existing

customers, and for each customer class.

A. Newfoundland and Labrador Hydro does not have a specific connection policy. The Schedule of
Rates, Rules, and Regulations,! as well as the Contribution in Aid of Construction Policy,? guide

connections with new and existing customers.

1 “Schedule of Rates, Rules and Regulations,” Newfoundland and Labrador Hydro, updated August 1, 2024.
https://nlhydro.com/wp-content/uploads/2024/08/Schedule-of-Rates-Rules-and-Regulations Aug-2024.pdf

2 “Residential and General Service CIAC Policies,” Newfoundland and Labrador Hydro, effective February 16, 2024.
https://www.newfoundlandpower.com/-/media/PDFs/Business-Services/Commercial-Rates/Revised-CIAC-Policy.pdf
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