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Q.  (Reference Application, Customer Service Continuity Plan) For the record, please 1 
file a copy of the NP report that was submitted for Board approval for the existing 2 
CSS in the early 1990s. 3 

 4 
A. Capital expenditures related to Newfoundland Power’s existing Customer Service System 5 

were approved by the Board in Order No. P.U. 7 (1996-97).  The Board’s approval of 6 
these expenditures followed the submission of a report by Newfoundland Power in 7 
1996.1  A copy of this report is provided as Attachment A to this response. 8 

                                                 
1  Pursuant to Board Order No. P.U. 6 (1991), Newfoundland Power was ordered to prepare and file at its next 

rate hearing a Net Present Value analysis of its Customer Service System using an incremental cost/benefit 
approach.   
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