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Q.  Reference: “2021 Capital Budget Application,” Newfoundland Power, July 9, 2020 1 
Volume 1, Customer Service Continuity Plan at p. 6/23–25. 2 
 3 
Newfoundland Power states “As product sales decline and vendor investment 4 
dwindles, it is increasingly likely that technology will no longer be upgraded or 5 
supported by its vendor.” Who is the current vendor? Is the product currently 6 
supported? 7 

 8 
A. See response to Request for Information CA-NP-081. 9 


