Requests for Information PUB-NP-001

Section 1: Introduction

Q. Describe any organizational changes that have occurred since the response to PUB-
NP-001 was filed in the 2022-2023 General Rate Application and provide the most
recent organizational charts for Newfoundland Power.

A. No significant organizational changes have taken place since the 2022/2023 General Rate
Application. There were, however, movements among the Directors for certain
responsibilities. !

Attachment A contains a copy of Newfoundland Power’s organizational chart as at
December 31, 2023.

For example, in 2022 the Director, Customer Relations assumed responsibility for Customer Relations and
Energy Solutions. The Director, Operations Support assumed responsibility for Sustainability, Environment and
Metering, in addition to Operations Support. In 2023, on a temporary basis, the Director, Operations Support
and Sustainability assumed responsibility for Customer Relations and the Director, Business and Regulatory
Affairs assumed responsibility for Energy Solutions. Following the implementation of the Customer
Information System (“CIS”) Project in 2023, the temporary role of Director, CIS Project was discontinued.
Responsibility for Customer Relations and the CIS Project was transferred back to the Director, Customer
Relations.
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REGIONAL ENGINEERING - EASTERN REGION
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TRANSPORTATION, GRAND FALLS
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ENGINEERING & ENERGY SUPPLY
ENGINEERING
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ENGINEERING & ENERGY SUPPLY
GENERATION & FACILITIES ENGINEERING
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CIVIL ENGINEERING
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ENGINEERING & ENERGY SUPPLY
SYSTEM CONTROL & ELECTRICAL MAINTENANCE
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ENGINEERING & ENERGY SUPPLY
SCADA

1

[Team Lead SCADA]

[SCADA Technologist]




ENGINEERING & ENERGY SUPPLY
SYSTEM CONTROL CENTRE
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ELECTRICAL MAINTENANCE
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SUBSTATION MAINTENANCE
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GENERATION MAINTENANCE
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GENERATION MAINTENANCE
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