
5.12
CPL

8.02
CPL

CPL

4.19
CPL

Average
Tank Wagon 
Delivery CostLocal Area Bulk Plants 

Estimated Operating Cost 

Avalon
Primary Marine Terminals
Come by Chance Refinery 
Average Operating Costs

1.19
CPL

0.81
CPL

0.98Tractor
 Trailer
 Freight 

Home Heating Fuels

0.85

Holyrood/ St. John's
Primary Marine Terminals
Come by Chance Refinery 
via Donavans' Bulk Plant
Average Operating CostsCPL

0.85
CPL

Average Tank Wagon 
Delivery Cost

Estimated
Marine
Freight

Figure H1-ANW
SUPPLY  CHAIN  COST  DIAGRAM

Refined
Product
Imports

Refined
Product
Imports

Zone 1-ANW - Avalon North West
Product from Avalon Terminals and Come by Chance Refinery

CPL

3.42

Laid-in Cost 
to Consumer

Home
 Heat Fuel 

Tanks

Laid-in Cost 
to Consumer

Home
 Heat Fuel 

Tanks

Estimated
Marine
Freight

0.85

APPENDIX K

BASE ZONE

Retail
Points of Sale

SUPPLY  CHAIN  COST  DIAGRAM

Figure H1-ANE

Retail
Points of Sale

Zone 1-ANE - Avalon North East
Home Heating Fuels

Product from Avalon Terminals and Come by Chance Refinery

CPL



9.26
CPL

CPL

5.06
CPL

9.45
CPL

CPL

3.82
CPL

CPL

1.86
CPL

Laid-in Cost 
to Consumer

Home
 Heat Fuel 

Tanks

Retail
Points of Sale

0.81

Bulk Plant
Bell Island 

Estimated Operating Cost 

CPL

Avalon
Primary Marine Terminals
Come by Chance Refinery 
Average Operating Costs

Figure H1-a

Product from Avalon Terminals and Come by Chance Refinery

Estimated
Marine
Freight

Avalon
Primary Marine Terminals
Come by Chance Refinery 
Average Operating Costs0.85

Laid-in Cost 
to Consumer

Home
 Heat Fuel 

Tanks

Figure H1-AS
SUPPLY  CHAIN  COST  DIAGRAM

Home Heating Fuels
Zone 1-AS - Avalon South

SUPPLY  CHAIN  COST  DIAGRAM

Home Heating Fuels

2.11

Refined
Product
Imports

Zone 1a - Bell Island
Product from Avalon Terminals and Come by Chance Refinery

Estimated
Marine
Freight

0.85

CPL

1.46

Retail
Points of SaleAverage

Tank Wagon 
Delivery Cost

APPENDIX K

Tractor
Trailer
Freight 

Including
Ferry

Tank Wagon 
Delivery

CPL

Refined
Product
Imports CPL

Tractor
Trailer
Freight 

1.09

Local Area Bulk Plants 
Estimated Operating Cost 

0.81



9.21
CPL

CPL

4.25
CPL

CPL

Laid-in Cost 
to Consumer

Home
 Heat Fuel 

Tanks

Retail
Points of SaleAverage

Tank Wagon 
Delivery Cost

1.36

Local Area Bulk Plants 
Estimated Operating Cost 

0.85

Product from Avalon Terminals and Come by Chance Refinery

Avalon
Primary Marine Terminals
Come by Chance Refinery 
Average Operating Costs

APPENDIX K

Figure H2
SUPPLY  CHAIN  COST  DIAGRAM

Home Heating Fuels

Estimated
Marine
Freight

Zone 2 - Burin-Bonavista Peninsulas

Refined
Product
Imports CPL

Tractor
Trailer
Freight 

1.94

0.81
CPL



8.86
CPL

CPL

4.41
CPL

12.23
CPL

CPL

7.49
CPL

Figure H3
SUPPLY  CHAIN  COST  DIAGRAM

Home Heating Fuels

Tank Wagon 
Delivery

CPL

Refined
Product
Imports

Zone 3 - Central Newfoundland
Product from Avalon Terminals and Come by Chance Refinery

Estimated
Marine
Freight

0.85

CPL

Avalon
Primary Marine Terminals
Come by Chance Refinery 
Average Operating Costs

Tractor
Trailer
Freight 

1.95

APPENDIX K

Figure H 3a
SUPPLY  CHAIN  COST  DIAGRAM

Home Heating Fuels

0.84
CPL

Laid-in Cost 
to Consumer

Home
 Heat Fuel 

Tanks

Retail
Points of Sale

0.81

Local Area Bulk Plants 
Estimated Operating Cost 

Zone 3a - St. Brendan's (Island)
Product from Avalon Terminals

Estimated
Marine
Freight

Avalon
Primary Marine Terminals 
Average Operating Costs

Laid-in Cost 
to  Consumer
Home  Heat 
Fuel Tanks

Refined
Product
Imports

0.85
CPL

0.81
CPL

Tractor
Trailer
Freight 

2.24
Average

Tank Wagon 
Delivery Cost

Including 
Ferry

Retail
Points of Sale

Gander Bulk Plant 
Estimated Operating Cost 

0.84
CPL



11.64
CPL

CPL

3.93
CPL

14.42
CPL

CPL

6.71
CPL

Retail
Points of Sale

0.81

Bulk Plant - Fogo Island
Estimated Operating Cost 

CPL

4.82

Tractor
Trailer
Freight 

Including
Ferry

Estimated
Marine
Freight

0.85

Figure H 3b
SUPPLY  CHAIN  COST  DIAGRAM

Home Heating Fuels

0.85

CPL

Tank Wagon 
Delivery

1.23
CPL

0.81

Tank Wagon  & Ferry
to Change Islands

Bulk Plant - Fogo Island
Estimated Operating Cost 

Tractor
Trailer
Freight 

Including
Ferry

Avalon
Primary Marine 

Terminals
Average Operating 

Costs

4.82

1.23

Zone 3c - Change Islands
Product from Avalon Terminals via Fogo Bulk Plant

Retail
Points of Sale

Refined
Product
Imports

Laid-in Cost 
to  Consumer
Home  Heat 
Fuel Tanks

CPL
CPL

Estimated
Marine
Freight

APPENDIX K

Figure H 3c
SUPPLY  CHAIN  COST  DIAGRAM

Home Heating Fuels

CPL

Laid-in Cost 
to  Consumer
Home  Heat 
Fuel Tanks

Avalon
Primary Marine Terminals
Average Operating Costs

Refined
Product
Imports

Zone 3b - Fogo Island
Product from Avalon Terminals and Come by Chance Refinery



11.79
CPL

CPL

4.97
CPL

11.67
CPL

CPL

10.00
CPL

21.67
CPL

Figure H4-a
SUPPLY  CHAIN  COST  DIAGRAM

CPL

Bulk Plant - Pool's Cove
Estimated Operating Cost 

1.17
CPL

Retail
Points of SaleTank Wagon 

Delivery

SUPPLY  CHAIN  COST  DIAGRAM
Home Heating Fuels

Zone 4 - Connaigre Peninsula

0.85

Estimated
Marine
FreightRefined

Product
Imports

Holyrood/ St. John's
Primary Marine Terminals
Come by Chance Refinery 
Average Operating Costs

Laid-in Cost 
to  Consumer
Home  Heat
 Fuel Tanks

CPL

Total
Laid-in Cost to 

Dockside at
Destination

Communities

Home Heating Fuels
Zone 4a - Gaultois-McCallum / Rencontre East 

(Drums from Hermitage and Pool's Cove - Connaigre Peninsula)

0.85

0.81

Refined
Product
Imports

Wholesale 
Point of Sale

Estimated
Marine
Freight

Tractor
Trailer
Freight 

3.99

0.81
CPL

Handling and 
Delivery to Homes

Drum Deliveries to
Isolated 

Communities
Freight & Handling

Retail
Points
of Sale

1.98
CPL

Tank Wagon to Fill
Drums at Shipping Ports

2.87

Figure H4

APPENDIX K

CPL

Holyrood/ St. John's
Primary Marine Terminals
Come by Chance Refinery 
Average Operating Costs

CPL

3.99
Tractor
Trailer

Haulage

Bulk Plant - Pool's Cove
Estimated Operating Cost 

1.17
Laid-in Cost 

to  Consumer
Home  Heat
 Fuel Tanks



9.42
CPL

CPL

4.22
CPL

1.17
CPL

Retail
Points of Sale

Laid-in Cost 
to  Consumer
Home  Heat
 Fuel Tanks

Tank Wagon 
Delivery

Tractor
Trailer
Freight 

1.625

1.22
CPL

Zone 5 - Springdale and Baie Verte areas via Bulk Plant at Springdale

1.19
CPL

Estimated
Marine
FreightRefined

Product
Imports

Corner Brook
Primary Marine Terminals
Average Operating Costs

Bulk Plant - Springdale
Estimated Operating Cost 

APPENDIX K

Figure H5
SUPPLY  CHAIN  COST  DIAGRAM

Home Heating Fuels



10.15

CPL

CPL

4.94
CPL

10.59

CPL

CPL

5.38
CPL

APPENDIX K

1.19

1.22

Refined
Product
Imports

Estimated
Marine
Freight

Figure H5-a
SUPPLY  CHAIN  COST  DIAGRAM

CPL

Laid-in Cost 
to  Consumer
Home  Heat
 Fuel Tanks

Home Heating Fuels
Zone 5a - Long Island via Bulk Plant at Springdale

Corner Brook
Primary Marine Terminals
Average Operating Costs

Home Heating Fuels
Zone 5b - Litle Bay Islands via Bulk Plant at Springdale

CPL

1.63
Tractor
Trailer

Haulage

Average
Tank Wagon 
Delivery Cost

Including 
Ferry

Retail
Points of Sale

Figure H5-b

Estimated
Marine
Freight

Corner Brook
Primary Marine Terminals
Average Operating Costs

Refined
Product
Imports

Laid-in Cost 
to  Consumer
Home  Heat
 Fuel Tanks

SUPPLY  CHAIN  COST  DIAGRAM

CPL

Bulk Plant - Springdale
Estimated Operating Cost 

1.17

Average
Tank Wagon 
Delivery Cost

Including 
Ferry

Retail
Points of Sale

Bulk Plant - Springdale
Estimated Operating Cost 

1.19

CPL 1.22
CPL

1.17
CPL

Tractor
Trailer

Haulage
1.63



6.03
CPL

9.18
CPL

CPL

3.98
CPL

Retail
Points of Sale

Zone 6 - Corner Brook and Area
Home Heating Fuels

CPL

Refined
Product
Imports

3.62

Laid-in Cost 
to Consumer

Home
 Heat Fuel 

Tanks

Average Tank Wagon 
Delivery Cost

Estimated
Marine
Freight

Figure H6
SUPPLY  CHAIN  COST  DIAGRAM

CPL

1.19
CPL

1.34

Corner Brook
Primary Marine Terminals
Average Operating Costs

CPL

1.22
CPL

1.45Average
 Tractor  Trailer

 Freight 

1.22

APPENDIX K

Average
Tank Wagon 
Delivery CostLocal Area Bulk Plants 

Estimated Operating Cost 

Corner Brook
Primary Marine Terminals
Average Operating Costs

Figure H7-W
SUPPLY  CHAIN  COST  DIAGRAM

Home Heating Fuels

Laid-in Cost 
to Consumer

Home
 Heat Fuel 

Tanks

Estimated
Marine
Freight

1.19

Retail
Points of Sale

Refined
Product
Imports

CPL

Zone 7-W - Stephenville - Port aux Basques
Product from Corner Brook Marine Termiinals



11.61
CPL

CPL

4.80
CPL

15.39
CPL

CPL

8.58
CPL

APPENDIX K

CPL

Average
Tank Wagon 
Delivery Cost

Retail
Points of Sale

Burgeo Bulk Plant 
Estimated Operating Cost 

2.35

1.22
CPL

Average
 Tractor  Trailer

 Freight 

2.05

Product from Corner Brook Marine Termiinals

Estimated
Marine
Freight

Corner Brook
Primary Marine Terminals
Average Operating Costs

Laid-in Cost 
to Consumer
Home Heat

Fuel 
Tanks

Refined
Product
Imports 1.19

CPL

Figure H7-SE

SUPPLY  CHAIN  COST  DIAGRAM

Home Heating Fuels
Zone 7-SE - Burgeo

CPL

1.22
CPL

2.05Average
 Tractor  Trailer

 Freight 

Burgeo Bulk Plant 
Estimated Operating Cost 

2.35

Figure H7-a
SUPPLY  CHAIN  COST  DIAGRAM

Home Heating Fuels
Zone 7a - Ramea (Island)

Retail
Points of Sale

Refined
Product
Imports

Product from Corner Brook Marine Termiinals

CPL

Laid-in Cost 
to Consumer
Home Heat

Fuel 
Tanks

Estimated
Marine
Freight

1.19

Corner Brook
Primary Marine Terminals
Average Operating Costs

Average
Tank Wagon 
Delivery Cost

Including Ferry



11.08

CPL

CPL

10.00
CPL

2.75
CPL

21.08
CPL

* Also applicable to Automotive Diesel Fuel delivered in drums to these communities via Freight Ferry

Retail
Points of Sale

APPENDIX K

Figure H7-b

CPL

Corner Brook
Primary Marine Terminals
Average Operating Costs

CPL

2.05
Tractor
Trailer

Haulage

Bulk Plant - Burgeo
Estimated Operating Cost 

2.35
Laid-in Cost 

to  Consumer
Home Heat
 Fuel Tanks

Handling and 
Delivery to Homes

Drum Deliveries to
Isolated 

Communities
Freight & Handling

Retail
Points
of Sale

1.52
CPL

Tank Wagon to Fill
Drums at Dockside

SUPPLY  CHAIN  COST  DIAGRAM

CPL

Total
Laid-in Cost to 

Dockside at
Destination

Communities

Home Heating Fuels
Zone 7b - Grey River & Francois / La Poile & Grand Bruit 

(Drums from Burgeo Shipped via Freight Ferry)*

1.19

1.22

Refined
Product
Imports

Wholesale 
Point of Sale

Estimated
Marine
Freight



7.05
CPL

11.29
CPL

CPL

4.84
CPL

Product direct from Corner Brook Marine Terminals

APPENDIX K

Average
Tank Wagon 
Delivery CostLocal Area Bulk Plants 

Estimated Operating Cost 

Corner Brook
Primary Marine Terminals
Average Operating Costs

SUPPLY  CHAIN  COST  DIAGRAM

Home Heating Fuels

1.19

Corner Brook
Primary Marine Terminals
Average Operating Costs

CPL

CPL

1.22
CPL

2.64Average
 Tractor  Trailer

 Freight 

1.40

4.64

Laid-in Cost 
to Consumer
Home Heat

Fuel 
Tanks

Laid-in Cost 
to Consumer
Home Heat 

Fuel 
Tanks

Estimated
Marine
Freight

1.19

Estimated
Marine
Freight

Figure H9

1.22

Zone 9 - Northern Peninsula North

Retail
Points of Sale

Refined
Product
Imports

Product from Corner Brook Marine Terminals

CPL

SUPPLY  CHAIN  COST  DIAGRAM

Figure H8

Retail
Points of Sale

Zone 8 - Northern Peninsula South
Home Heating Fuels

CPL

Refined
Product
Imports

CPL

Average Tang Wagon 
Delivery Cost from

Corner Brook



12.66
CPL

20.38
CPL

CPL

APPENDIX K

Retail
Points of Sale

SUPPLY  CHAIN  COST  DIAGRAM

Figure H10

Retail
Points of Sale

Zone 10 - Labrador - The Straits
Home Heating Fuel (Stove Oil)

Estimated
Marine
Freight

6.64

Estimated
Marine
Freight

Average Tank Wagon 
Delivery Cost from

Marine Depots

Figure H11
SUPPLY  CHAIN  COST  DIAGRAM

Home Heating Fuel (Stove Oil)

Refined
Product
Imports

CPL

CPL

Laid-in Cost 
to Consumer
Home Heat

Fuel 
Tanks

Laid-in Cost 
to Consumer
Home Heat

Fuel 
Tanks

4.42

Labrador Straits 
Marine Depots

Average Operating Costs
CPL

2.45

Average Tank Wagon 
Delivery Cost from

Marine Depots

5.79

Zone 11 - Labrador Coast - Lodge Bay to Cartwright

Refined
Product
Imports

7.39
CPL

Labrador Coast 
Road Connected Bulk 

Plants
& Marine Depots

Average Operating Costs
6.35
CPL



20.73

Dispensing Fee
10.00
CPL

Home Heat
Customers

30.32

10.00
4.81 CPL CPL

APPENDIX K

Handling and 
Delivery to 
Customers

Zone 11a - Labrador Coast South - (Isolated Communities)

7.39

Retail
Point of Sale

Refined
Product
Imports

Drum Filling via
Tank Wagon and 

Handling at Loading Port

FIGURE H11-b

Retail
Point of Sale

Laid-in Cost to 
Dockside at
Destination

Communities
CPL

SUPPLY  CHAIN  COST  DIAGRAM
Home Heating Fuel (Stove Oil)

Estimated
Marine
Freight

CPL

Costal Marine Depots
Average Operating Costs

Stove Oil

CPL
6.64

11.48

Figure H11-a

Isolated  Marine Depots
Average 

Net Operating Costs
(Stove Oil)

14.09

 Cost at 
Dispensing

Point of Depot
Storage

CPL

Refined
Product
Imports

Fuels available for 
pick-up at Marine Depots

SUPPLY  CHAIN  COST  DIAGRAM

Home Heating Fuel (Stove Oil)

CPL

Estimated
Marine
Freight

6.64

CPL

Drum Deliveries to
Isolated Communities

Freight & Handling

CPL

Zone 11b - Williams Harbour - Norman Bay - Other Isolated Coastal Communities 
(Drums from Charlottetown or Post Hope Simpson shipped via Freight Ferry)



8.35
CPLCPL

APPENDIX K

Laid-in Cost 
to Consumer
Home Heat

Fuel 
Tanks

Estimated
Marine
Freight

Goose Bay
Primary Marine Terminals
Average Operating Costs

CPL

SUPPLY  CHAIN  COST  DIAGRAM

Figure H12

Retail
Points of Sale

Zone 12 - Central Labrador (Goose Bay and Area)
Home Heating Fuel (Stove Oil)

CPL

Refined
Product
Imports

Average Tank Wagon 
Delivery Cost from

Marine Depots

3.84

2.71

1.80



  APPENDIX  K

6.50
CPL 10.38

CPL

6.50
CPL 12.44

CPL*

Labrador City
Rail Car Bulk Plant

Average Operating Cost

FIGURE H13

SUPPLY  CHAIN  COST  DIAGRAM

Home Heating Fuel (Stove Oil)
Zone 13 - Western Labrador (Labrador City and Wabush)

Product from Labrador City Rail Bulk Plant

Combined
Cost at Plant
Loading Rack

Retail
Points of Sale

Not Available

Refined
Product
Imports

Average Tank 
Wagon Delivery 

Cost

Estimated
Laid in Cost

Not Available

Product from Labrador City Rail Bulk Plant

FIGURE H13a

SUPPLY  CHAIN  COST  DIAGRAM

Home Heating Fuel (Stove Oil)
Zone 13a - Churchill Falls - Western Labrador

Laid-in Cost 
to Consumer
Home Heat 

Fuel 
Tanks

Retail
Points of Sale

Laid-in Cost 
to Consumer
Home Heat 

Fuel 
Tanks

Estimated
Laid in Cost

Not Available

Labrador City
Rail Car Bulk Plant

Average Operating Cost
Refined
Product
Imports

Average Tank 
Wagon Delivery 

Cost
Not Available

* Hypothetical numbers since there is no home heating fuel oil demand at Churchil Falls -
  All electrically heated homes 

3.88
CPL

5.94
CPL

Combined
Cost at Plant
Loading Rack



20.73

Dispensing Fee
10.00
CPL

Home Heat
Customers

APPENDIX K

Figure H14
SUPPLY  CHAIN  COST  DIAGRAM

Home Heating Fuel (Stove Oil)
Zone 14 - Labrador Coast North - (Isolated Communities)

Isolated  Marine Depots
Average 

Net Operating Costs
(Stove Oil)

Fuels available for 
pick-up at Marine Depots

CPL

Retail
Point of Sale

Refined
Product
Imports 6.64

CPL 14.09

 Cost at 
Dispensing

Point of Depot
Storage

CPL

Estimated
Marine
Freight


