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Board of Commissioners of Public Utilities

MESSAGE FROM THE CHAIR AND CHIEF EXECUTIVE
OFFICER
I am pleased to present the annual performance report of the Board of Commissioners of Public Utilities
(the “Board”) for the fiscal year ending March 31, 2016. This report was prepared under my direction
and in accordance with the Transparency and Accountability Act for a Category three entity. As Chair and
Chief Executive Officer I am accountable for the results as outlined in the report.
The Board operates as an independent, quasi-judicial tribunal constituted under the Public Utilities Act.
The regulatory mandate of the Board includes regulation and oversight of the electric utilities, regulation
of automobile insurance rates, setting maximum prices for petroleum products in the Province, as well as
limited responsibilities in the areas of motor carrier operations and expropriations.
The Board is required to submit annual performance reports to the House of Assembly on its success in
achieving the objectives, measures and indicators as outlined in its multi-year performance-based activity
plan.
The Board’s strategic priorities for the second year of the 2014-17 planning cycle included enhanced
effective and efficient regulation. Again 2015-16 has proven to be very challenging for the Board and its
success in meeting its strategic priorities is primarily due to the dedication and commitment by staff,
commissioners, consultants, and stakeholders.

Andy Wells
Chair and Chief Executive Officer
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OVERVIEW
MANDATE AND LINES OF BUSINESS
The Board operates as an independent, quasi-judicial tribunal constituted under the Public Utilities Act.
The Board has mandated responsibilities as set out in the following legislation:
Public Utilities Act
Electrical Power Control Act
Automobile Insurance Act
Insurance Companies Act
Petroleum Products Act
Motor Carrier Act
Expropriation Act
Public Utilities Acquisition of Lands Act
The Public Utilities Act defines the general powers of the Board, granting authority for the general
supervision of public utilities to ensure compliance by public utilities with the law. The public utilities
regulated by the Board include Newfoundland Power Inc. and Newfoundland and Labrador Hydro.
The Electrical Power Control Act sets out the power policy of the province and provides the Lieutenant
Governor in Council with the authority to refer electrical power matters to the Board. The Board also has
responsibility under this Act with respect to the establishment and oversight of water management
agreements between power suppliers on rivers.
The Automobile Insurance Act gives the Board responsibility for the general supervision of the rates an
insurer charges or proposes to charge for automobile insurance in the Province. The Board also has
responsibilities in relation to the underwriting guidelines and risk classification systems of insurers
operating in the Province. Under the Insurance Companies Act the Lieutenant Governor in Council can
direct the Board to undertake a review of any aspect of insurance in the province.
The Petroleum Products Act sets out the manner in which the Board is required to establish maximum
prices for regulated petroleum products in the province.
The Expropriation Act requires the Board, at the request of the Minister of Transportation and Works or
the City of St. John’s, to determine the appropriate level of compensation for land expropriated by
Government or the City of St. John’s.
The Motor Carrier Act gives the Board the power to grant certificates and approve rates for public service
carriers such as ambulance operations and regularly scheduled bus service along the Trans Canada
Highway.
These Acts fall under the responsibility of various departments of Government, including the Department
of Justice and Public Safety (Public Utilities Act), Service NL (Automobile Insurance Act, Insurance
Companies Act, and Petroleum Products Act), the Department of Natural Resources (Electrical Power
Control Act), and the Department of Transportation and Works (Expropriation Act).
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To deliver its regulatory mandate the Board conducts public hearings, technical conferences, stakeholder
meetings, compliance monitoring, audits, detailed technical/financial reviews, and investigations.
The Board is accountable administratively through the Minister of Justice and Public Safety who presents
the Board’s annual budget for approval by the Lieutenant Governor in Council and tables its annual report
in the legislature. The Board is also subject to the requirements of the Transparency and Accountability
Act, which requires the Board to prepare and submit activity plans and annual performance reports.
VISION
The vision of the Board of Commissioners of Public Utilities is excellence in regulation which engenders
the trust and confidence of the people of the Province.
MISSION
As a Category 3 entity the Board has the option of developing its own mission, adopting the mission of its
responsible department, the Department of Justice and Public Safety, or choosing to do neither and not
express a mission statement in its activity plan. As an independent, quasi-judicial regulatory tribunal it is
not appropriate for the Board to adopt the mission of the Department of Justice and Public Safety as the
Board’s work does not contribute to the Department’s goals and objectives. The Board has also
determined that the development of its own mission is repetitive of its mandate and objectives.
KEY STATISTICS
The work of the Board is diverse and has broad implications for most residents of Newfoundland and
Labrador.
•

The Board is responsible for the regulation and general oversight of Newfoundland and Labrador
Hydro and Newfoundland Power Inc., with a combined customer base of approximately 294,000
residential and general service customers, and four industrial customers on the island.

•

The Board regulates automobile insurance rates and underwriting guidelines for insurance
companies operating in the Province. Based on the most recently available market information
51 companies wrote total premiums of $398,673,000, insuring approximately 342,730 private
passenger and commercial vehicles in the Province. The automobile insurance market in the
province continues to show a high level of concentration, with 15 insurers writing 91.6 per cent of
all the automobile insurance business.

•

The Board sets maximum prices for regulated petroleum products sold in the Province through a
network of suppliers, wholesalers and retailers of gasoline, automotive diesel and heating fuels.

•

The Board currently has 61 active ambulance certificates and 56 active bus service certificates.

ORGANIZATION
Created by statute in 1949 the Board is comprised of four full-time commissioners, appointed by the
Lieutenant Governor in Council, including the Chair and Chief Executive Officer and the Vice Chair. The
Public Utilities Act gives the Chair and Chief Executive Officer the full authority for the overall
operation, management and financial administration of the Board.
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The Board has 12 permanent full-time staff located in St. John’s.
The Board’s functional organizational structure, shown in the Organizational Chart (Figure 1), consists of
Regulatory and Advisory Services and Corporate Services. Regulatory and Advisory Services oversees
the Board’s regulatory mandate with responsibility for coordination and management of applications,
research, investigations, compliance monitoring, financial/technical reviews and customer complaints.
Corporate Services is responsible for management of the administrative functions of the Board, including
finance, communications, information technology and human resource services.
Figure 1
Board of Commissioners of Public Utilities
Organizational Chart
At March 31, 2016
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FINANCIAL INFORMATION
The Board’s operating expenses for 2015-16 were $2,496,125. The comparative expenditures for the
previous five-year period are shown below:

Operating - SJ Office
Operating - GF-W
Operating - Total
Hearings - Board
Hearings - Consumer Advocate
Hearings - Total
Total Expenditures

Board of Commissioners of Public Utilities
Expenditures
Years End- March 31
2011
2012
2013
2014
$1,775,102 $1,553,617 $2,444,530 $2,404,931
$553,677
$583,752
$0
$0
$2,328,779 $2,137,369 $2,444,530 $2,404,931

2015
$2,330,468
$0
$2,330,468

2016
$2,496,125
$0
$2,496,125

$465,146
$281,689
$746,835

$1,813,549
$692,538
$2,506,087

$714,955
$860,976
$1,575,931

$1,140,741
$307,410
$1,448,151

$1,822,246
$505,044
$2,327,290

$1,997,267
$879,694
$2,876,961

$3,075,614

$4,643,456

$4,020,461

$3,853,082

$4,657,758

$5,373,086

The Board is fully funded through assessments charged to regulated industries/companies or on a cost
recovery basis from applicants. Assessments to each industry vary depending on the actual allocation of
work performed by the Board in a given year. For 2015-16 the Board assessed 67% ($1,740,806) of its
annual revenue requirement to electrical utilities, 20% ($525,623) was assessed to automobile insurance
companies, and 13% ($351,493) was assessed to the petroleum products industry.
Public hearings are funded outside of normal budgeted activities on a cost recovery basis in accordance
with applicable legislation. The Board also recovers other costs directly from applicant(s) and/or parties
involved in specific proceedings and/or investigations. During 2015-16 the Board’s accumulated hearing
costs totaled $2,876,961 with a significant portion of these costs associated with the Board’s investigation
and hearing into supply issues and power outages, Newfoundland and Labrador Hydro’s General Rate
Application, Newfoundland Power’s General Rate Application and the Board’s prudence review of
certain actions and decisions and associated cost, of Newfoundland and Labrador Hydro.
Further details regarding the Board’s recoverable costs can be found in Note 6 to the Board’s Financial
Statements (Appendix III).
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HIGHLIGHTS AND ACCOMPLISHMENTS
The Board’s focus on strategic planning guides its overall operations and ensures that, to the extent
possible, the Board can effectively and efficiently respond to matters which arise in the context of
economic regulation. Compliance monitoring and general regulatory oversight constitute a significant
portion of the Board’s ongoing regulatory activities, especially in the areas of public utility and
automobile insurance rate regulation.
During 2015-16 the Board issued a total of 58 orders under the Public Utilities Act, the Automobile
Insurance Act and the Motor Carrier Act, as detailed in Appendix I. In addition the Board ordered 53
adjustments to the maximum price of regulated petroleum products under the Petroleum Products Act.
Maximum pricing adjustments for each of the regulated petroleum products for 2015-16 can be found in
Appendix II.
Highlights for 2015-16 are as follows:
UTILITY REGULATION
Thirty-six orders were issued during 2015-16 under the Board’s public utilities mandate. A
summary of the major public utility decision and issues is outlined below.
On March 25, 2015 the Board received an application from Newfoundland Power to issue Series
AO First Mortgage Bonds in an amount of up to $100,000,000 to be used to repay short-term
indebtedness incurred to finance capital expenditures approved by the Board to provide service.
On April 16, 2015 the Board issued Order No. P.U. 12(2015) approving the application subject to
conditions outlined in the Order.
In Order No. P.U. 13(2013) the Board required Newfoundland Power to file its next general rate
application on or before June 1, 2015 with a 2016 test year. On April 15, 2015 Newfoundland
Power filed an application for approval of deferred cost recovery in 2016 to enable Newfoundland
Power to file its next general rate application on or before June 1, 2016 with a 2017 test year. On
May 26, 2015 the Board issued Order No. P.U. 15(2015) directing Newfoundland Power to file
its next general rate application with a 2016 test year on or before October 16, 2015 unless
otherwise directed by the Board.
On June 23, 2015 the Board issued Order No. P.U. 17(2015) approving interim rates to be
charged by Hydro to Newfoundland Power and Government Diesel customers in advance of the
conclusion of Hydro’s general rate application. The Board also approved the annual Rate
Stabilization Plan adjustment to apply to the Utility Rate. Collectively, these decisions resulted in
the following rate decreases effective July 1, 2015:
•
Island Interconnected customers: -4.9%;
•
Island Isolated customers: -4.9%;
•
Labrador Isolated customers: -2.3%;
•
L’Anse au Loup system customers: -4.1%; and
•
Commercial customers: between -5.2% and -8.2% depending on rate class and usage.
On July 3, 2015 Hydro filed an application requesting approval of a supplemental 2015 capital
expenditure of $1,536,300 to purchase critical spares for its generation stations. On July 29, 2015
the Board issued Order No. P.U. 24(2015) approving the application.
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On September 3, 2015, Hydro applied to the Board for approval to refurbish a gas turbine engine
which was damaged as a result of a fire event at the Hardwoods Gas Turbine Plant. On October 1,
2015 the Board issued Order No. P.U. 29(2015) approving the proposed capital expenditure of
$1,249,300.
On September 9, 2015 the Board commenced the public hearing of Hydro’s 2013 Amended
General Rate Application. The public hearing consisted of 43 sitting days and concluded with oral
submissions on January 25, 2016. The decision of the Board is pending.
On September 18, 2015 the Board issued Order No. P.U. 28(2015) approving Newfoundland
Power’s 2016 Capital Budget of $107,028,000 and fixing and determining the average rate base
for the year ending December 31, 2014 at $964,930,000.
On October 16, 2015 Newfoundland Power filed its 2016-17 General Rate Application seeking
approval of an overall average increase in customer rates of approximately 3.1% with effect from
July 1, 2016. On March 8, 2016 Newfoundland Power filed an amended application to reduce its
proposed increase to 2.5% based on 2015 actual financial results and updated 2016/17 forecast
costs. A public hearing was held over a two-week period commencing March 29, 2016. The
decision of the Board is pending.
Hydro filed an application on November 12, 2015 requesting among other things, a cost deferral
in the amount of $60.5 million to reduce Hydro's forecast 2015 net income deficiency resulting
from the delayed conclusion of the general rate application beyond year end. On December 22,
2015 the Board issued Order No. P.U. 36(2015) approving the segregation of $30.2 million, as of
December 31, 2015, in a deferral account with a final determination on recovery of this amount to
be determined by the Board in a future order.
On December 2, 2015 the Board issued Order No. P.U. 33(2015) approving Hydro’s 2016 Capital
Budget of $183,082,800.
On February 24, 2016 Hydro filed an application with the Board requesting approval of a
supplementary amount of $1,000,000 to be added to the 2016 Allowance for Unforeseen Items as
a result of unforeseen expenditures for: i) the Western Avalon Terminal Station T5 Tap Changer
failure; ii) boiler tube replacement on Holyrood Thermal Generating Station Unit 2; iii) boiler
tube replacement on Holyrood Thermal Generating Station Unit 1; and iv) transmission line TL
259 rerouting at Sally's Cove. On March 22, 2016 the Board issued Order No. P.U. 8(2016)
approving the addition of a supplementary amount of $1,000,000 to the 2016 Allowance for
Unforeseen Items. The Board also directed Hydro to establish a separate account to record the
variance above $1,000,000 for the expenditures approved in Order No. P.U. 33(2015) with
recovery to be addressed in a subsequent order of the Board.
The Board also issued orders arising from applications for supplementary approval of 2015 and
2016 capital spending, contributions in aid of construction and various other financial and
accounting matters for both Hydro and Newfoundland Power.
AUTOMOBILE INSURANCE REGULATION
During the year the Board issued 19 orders in relation to Category 2 rate filings. Four of the
Category 2 filings were initially denied by the Board but were later resubmitted and approved.
The Category 2 orders relate to rate increases or new rates.
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The Board also received 30 Category 1 filings representing no changes or reductions in rates.
Pursuant to the legislation, these filings are not subject to prior approval and may be implemented
30 days, or later as may be specified by the company, following filing with the Board. The
majority of the 30 Category 1 filings were in relation to updating Vehicle Rate Group Tables and
revisions to underwriting guidelines.
The Board has established a compliance audit program to review the rates and rating practices of
the regulated insurance companies. The compliance audit program is designed to ensure that
insurers writing business in the Province are charging rates that have been approved by the Board
in accordance with the Automobile Insurance Act and the Insurance Companies Act. The audit
program also ensures that agents and brokers of the insurer are interpreting the underwriting
guidelines of the insurer correctly and that insureds of similar risk characteristics are being rated
correctly.
The Board completed two compliance audits during 2015-16. The audits did not find any
violations of the legislation but did identify some minor discrepancies in rating resulting in small
overcharges to some policyholders. These overcharges were corrected with refunds to the affected
customers.
PETROLEUM PRODUCTS PRICING REGULATION
During 2015-16 a total of 53 adjustments were made to the maximum price of regulated
petroleum products. No unscheduled pricing adjustments were required during this period.
Several changes to the Board’s petroleum pricing methodology were also implemented during the
year. On April 1, 2015 the Board moved from Platts New York Harbour Cargo product price
assessments to Platts New York Harbour Barge product price assessments for the purposes of
calculating benchmark prices for furnace oil heating fuel, stove oil heating fuel and diesel motor
fuel. This change was necessary due to Platts’ discontinuation of reporting certain New York
Harbour Cargo assessments effective on that date.
On April 9, 2015, following a request from a retailer and subsequent review by the Board, the
pricing zone description for Zone 1 – Avalon Peninsula was revised to “West along the Trans
Canada Highway to a point located immediately east of Jacks Pond near the Southern Harbour
turn off and all communities and service areas contained therein”.
On October 1, 2015 the Board changed the product price assessment used in the determination of
Island and Labrador heating fuel prices from No. 2 oil to Ultra Low Sulphur Diesel (ULSD) to
reflect pricing based on the product being delivered to consumers as heating fuel. At the same
time, the Board altered the blending methodology used in the determination of Labrador diesel
motor fuel prices from a blend of 75% ULS Kero/25% ULSD to 100% ULS Kero to reflect
pricing based on the product being provided to consumers as diesel motor fuel.
On March 17, 2016 the Board commenced establishing maximum prices for propane heating fuel
for all zones in the province. This resulted in the introduction of new maximum propane prices
for the following pricing zones: 3a, 3b, 3c, 4a, 5a, 5b, 7a, 7b, 10, 11, 11a, 11b, 12, 13, 13a, and
14.
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MOTOR CARRIER REGULATION
Three orders were issued under the Board’s Motor Carrier mandate related to ambulance and
public bus services. One order approved a new motor carrier certificate, one cancelled an existing
motor carrier certificate and one declined an amendment to an existing motor carrier certificate.

REPORT ON PLANNED ACTIVITIES
This planning cycle marks an opportunity for the Board to build upon previously identified priority
actions. The Board’s focus and objective for the 2014-17 planning cycle is enhanced effective and
efficient regulation. The objective, measure and indicators will be utilized and reported on for this report
and the next reporting period. In reporting on its objective the Board's focus will be on further
strengthening the efficiencies realized and ensuring continual support of an effective and responsive
regulatory environment.
The Board continued to have another challenging regulatory calendar in 2015-16. The primary focus for
the Board was the management and administration of its busy regulatory agenda and on-going hearing
processes to ensure that the schedule and objectives were met as planned. The Board’s success of its
regulatory program is primarily due to the adoption of streamlined regulatory initiatives introduced over
the past number of years, including the establishment of minimum filing guidelines for capital budgets
and automobile insurance applications, an automatic review process for routine applications, procedural
guidelines, negotiated settlement processes, compressed sitting hours, daily transcriptions for hearings, a
revamped power outage reporting policy, and weekly maximum price setting of regulated petroleum
products.
Managing the many complex matters before the Board requires significant effort and dedication of its
staff. With only a small number of staff with training in the specialized field of economic regulation, a
significant concern for the Board is ensuring that we are equipped to deliver effective and efficient
regulation and meet current and future regulatory responsibilities. The Board continues to build on its
human resource strategy adopted over the past number of years including cross-training, mentoring and
participation in specifically identified educational and training programs to address organizational
continuity and succession planning issues.
The Board’s website is the most important communication tool used by intervenors, consultants, experts,
the public and media. During the winter the Board began the first phase of its website review in response
to feedback from stakeholders to be more user-focused and user-friendly. The website was redesigned to
enhance usability and accessibility.
The Board’s progress in meeting its planned objectives for 2015-16 is set out in the following table.
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ISSUE: REGULATORY RESPONSIVENESS
Objective

By March 31, 2016, the Board will have enhanced effective and efficient
regulation.
Measure: Effective and efficient regulation enhanced

Indicator

Effective regulatory response

Effective and efficient regulation was enhanced. The Board continued enhancements to its regulatory
processes with a focus on enhanced communication and consultation with stakeholders. This effort
provides focus to the issues and helps keep timelines on track, resulting in cost savings and reduced
regulatory burden for all participants.
In addition to the Board’s routine and ongoing matters, such as annual capital budget applications,
compliance reviews and weekly petroleum pricing adjustments, the Board commenced two major
proceedings during the year. The hearing into Hydro’s general rate application began on September 9,
2015. Regulatory efficiency and cost savings were achieved through the commitment of staff and
participants in working on an agreed schedule and hearing process for the issues requiring examination
during the 43-day hearing.
On October 15, 2015 Newfoundland Power filed a general rate application for new rates for 2016.
Continued enhancements in the hearing process, which included an efficient information request and
negotiated settlement during the pre-hearing phase helped to facilitate a compressed hearing schedule
and compressed the number of issues required to be adjudicated by the Board during the hearing.
The Board also continued its work on Phase Two of the investigation into supply issues and power
outages on the Island Interconnected system with information gathering and report preparation. The
Board commenced this investigation in January 2014. The initial investigation was separated into two
phases with Phase One focusing on the adequacy and reliability of supply on the Island Interconnected
system until the interconnection with Muskrat Falls and Phase Two focusing on the implications of the
interconnection with Muskrat Falls on reliability and adequacy of the Island Interconnected system.
The Board’s Phase One report and the schedule for Phase Two is expected to be finalized in late
summer 2016.
Costs for public hearings can be significant depending on the number of participants and experts
involved. The streamlined regulatory processes initiated over the past number of years have helped to
reduce regulatory costs and regulatory burden for the participants. During the year the enhancements to
the Board’s regulatory processes have contributed to the success of maintaining Newfoundland and
Labrador Hydro’s hearing schedule and the pre-hearing schedule of Newfoundland Power’s General
Rate application.
The Board launched its electronic document management system, TRIM in 2013. In 2015-16 over
10,000 records were filed with the Board, including 3,676 information requests in utility general rate
applications, 540 power outage reports, 312 daily power system supply reports, and 113 compliance
reports. Commissioners and staff have used the text retrieval and indexing capabilities of TRIM to
optimize work flow and enhance productivity significantly in their review of the thousands of
documents filed with the Board.
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Indicator

Enhanced website

The Board continued to enhance its website during the year in response to feedback received from
users. Improvements were made to the aesthetics, layout and format which improved readability and
ease of use. The first phase of the website review was completed in March 2016. The Board was able to
conduct its review in-house and to keep costs at a minimum. The Board will launch its re-designed
website in phases starting with its main webpage early in the next fiscal year.
Indicator

Enhanced internal capacity

Internal capacity was enhanced during the reporting period. As with many organizations the Board
seeks to balance its existing human resource capacity with its immediate and anticipated requirements
while at the same time ensuring that it is prepared to deal with new or unexpected issues or matters.
Maintaining an organization that is responsive to change and is capable of meeting new challenges
continues to be a primary focus for the Board.
A review of internal human resource capacity was completed early in the fiscal year. Position
descriptions were updated and revised to reflect actual responsibilities and work performed. An updated
organizational structure and recommendations for replacement planning over the next three years was
developed in light of the pending retirements of senior key personnel. Board staff and Commissioners
continued to participate in education and training programs as required. Training courses completed
throughout the year included participation in the Canadian Association of Members of Public Utility
Tribunal’s ongoing Regulatory Dialogue Webinars and Regulatory Key Topics Sessions, the Canadian
Automobile Insurance Rate Regulators Association on-going educational programs, as well as expert
training in cost of service and rate design for utilities.

The Board will report on this objective, measure and indicators again in 2016-17.

OPPORTUNITIES AND CHALLENGES AHEAD
The Board expects to have another demanding regulatory calendar in 2016-17. In addition to the annual
applications and compliance filings anticipated during the year there are several major ongoing matters,
including: i) Newfoundland Power’s general rate application hearing, which began on March 29, 2016, ii)
Phase Two of the Board’s investigation into supply issues and power outages, with a hearing anticipated
for the fall following release of the consultant’s report; iii) finalization of Hydro’s general rate application
and prudence review, and iv) Facility Association’s Taxi and Limousine insurance rate application. The
Board will also be dealing with a number of other significant matters, including the utilities’ 2017 capital
budget applications and Hydro’s cost of service and marginal cost studies. Applications are also expected
to be filed by the utilities with respect to net metering and the RSP Surplus Refund.
All of these matters are complex with each having unique and specific issues. The Board will aim to
achieve and enhance regulatory efficiency and effectiveness through continued dialogue with stakeholders
and continued improvements to its regulatory processes and practices where identified. The Board will
continue to build on its Human Resource strategy to ensure it has the capacity to deliver its mandate and
respond to future challenges.
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APPENDIX I
SUMMARY OF ORDERS OF THE BOARD
UNDER THE PUBLIC UTILITIES ACT
APRIL 1, 2015 TO MARCH 31, 2016
Newfoundland Power Inc.
Order No. P.U. 10(2015)
Application:
Issued: April 2, 2015
An application by Newfoundland Power Inc. for an Order of the Board providing for disposition of the balance in
the Optional Seasonal Rate Revenue and Cost Recovery Account pursuant to sections 58 and 80 of the Act.
Decision:
1. The disposition of the balance in the Optional Seasonal Rate Revenue and Cost Recovery Account as of
December 31, 2014 by charging the balance of $96,270 to the Rate Stabilization Account as of March 31, 2015
is approved.
2. Newfoundland Power shall pay all costs and expenses of the Board in connection with this Application.
Newfoundland Power Inc.
Order No. P.U. 11(2015)
Application:
Issued: April 2, 2015
An application by Newfoundland Power Inc. for an Order of the Board approving the balance in the Weather
Normalization Reserve as of December 31, 2014 pursuant to sections 69(3) and 78 of the Act.
Decision:
1. Newfoundland Power’s Weather Normalization Reserve of a positive balance of $1,640,357 as of December 31,
2014 is approved.
2. Newfoundland Power shall pay all costs and expenses of the Board in connection with this Application.
Newfoundland Power Inc.
Order No. P.U. 12(2015)
Application:
Issued: April 16, 2015
An application by Newfoundland Power Inc. for approval to issue Series AO First Mortgage Bonds pursuant to
section 91 of the Act.
Decision:
1. Newfoundland Power’s proposal to issue Series AO First Mortgage Bonds in an amount of up to $100,000,000 is
approved subject to the following conditions:
(a) The bonds shall be issued on or before December 31, 2015.
(b) Newfoundland Power shall file with the Board a report specifying the terms and conditions of the bond issue
within five (5) days after closing, setting out the following:
(i)
date of issue;
(ii)
term;
(iii) maturity date;
(iv) principal amount;
(v)
coupon rate
(vi) particulars of sinking fund, if any;
(vii) price to public and to the underwriters;
(viii) yield to the public;
(ix) underwriting fee;
(x)
actual cost (i.e. yield) to Newfoundland Power; and
(xi) any other material terms or conditions not contemplated at the date of the Application but forming part
of the negotiated terms and conditions.
(c) Newfoundland Power shall file with the Board a copy of the Underwriting Agreement relating to the bond
issue within five (5) days after closing.
(d) Newfoundland Power shall file with the Board a report on the disposition of the proceeds no later than six
months from the date of the bond issue.
2. Newfoundland Power shall pay all expenses of the Board arising from this Application.
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Newfoundland Power Inc.
Order No. P.U. 13(2015)
Application:
Issued: May 8, 2015
An application by Newfoundland Power Inc. for an Order directing Newfoundland and Labrador Hydro to provide
full and adequate responses to three requests for information, including the disclosure and production of documents,
report and records in the matter of an investigation and hearing into supply issues and power outages on the Island
Interconnected system.
Decision:
1. The application of Newfoundland Power Inc. for a further response to NP-NLH-004 is hereby denied.
2. Hydro shall provide responses to NP-NLH-005 and NP-NLH-018 in accordance with the findings of the Board
in this decision and Order.
Newfoundland and Labrador Hydro
Order No. P.U. 14(2015)
Application:
Issued: May 8, 2015
Application by Newfoundland and Labrador Hydro for approval of customer electricity rates for 2015 on an interim
basis.
Decision:
1. The Interim Rate Application is denied.
2. Newfoundland and Labrador Hydro shall file a revised Schedule of Rates, Tolls and Charges and RSP Rules,
effective July 1, 2015, with evidence showing the impacts on consumers and Hydro, incorporating the findings
of the Board in this Order, including:
(i) an interim base rate increase of 8.0% for Newfoundland Power Inc.
(ii) an interim base rate increase for Government Diesel customers of 50% of the proposed increases; and
(iii) in relation to Island Industrial customers:
a)
an interim base rate increase of 10.0%;
b) an interim RSP rate adjustment which will result in an effective 2.7% rate increase for all Island
Industrial customers;
c) a transfer from the IC RSP Surplus to fund the difference between the approved 10.0% base rate
increase and the effective 2.7% increase; and
d) a transfer from the IC RSP Surplus to fund the full amount of the 2014 year-end IC RSP current
balance.
3. The Industrial Customer Group and Vale Newfoundland and Labrador Limited are entitled to an award of costs
in an amount to be fixed by the Board upon the filing of a detailed cost submission within 30 days of this Order.
4. Leave is granted to the remaining Intervenors to apply for an award of costs setting out a detailed claim within
30 days of this Order.
5. Newfoundland and Labrador Hydro shall pay all the expenses of the Board arising from the Interim Rate
Application.
Newfoundland Power Inc.
Order No. P.U. 15(2015)
Application:
Issued: May 26, 2015
Application by Newfoundland Power Inc requesting direction with respect to the requirements in Order No. P.U.
13(2013) for filing its next general rate application.
Decision:
1. Newfoundland Power shall, unless otherwise directed by the Board, file its next general rate application with a
2016 test year on or before October 16, 2015.
2. Newfoundland Power shall pay all expenses of the Board arising from this Order.
Newfoundland and Labrador Hydro
Order No. P.U. 16(2015)
Application:
Issued: June 17, 2015
Application for approval of a general rate application filed by Newfoundland and Labrador Hydro on July 30, 2013;
and an amended general rate application filed by Newfoundland and Labrador Hydro on November 10, 2014; and an
application by Newfoundland and Labrador Hydro for the approval of, among other things, customer electricity rates
for 2015 on an interim basis; and an application for costs by Vale Newfoundland & Labrador Limited pursuant to
Order No. P.U. 14(2015).
Decision:
1. The costs of Vale are fixed at $14,396.50, exclusive of HST.
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2.

Hydro shall, within thirty days, pay costs to Vale in the amount of $14,396.50.

Newfoundland and Labrador Hydro
Order No. P.U. 17(2015)
Application:
Issued: June 23, 2015
Application for approval of a general rate application filed by Newfoundland and Labrador Hydro on July 30, 2013;
and an amended general rate application filed by Newfoundland and Labrador Hydro on November 10, 2014; and an
application by Newfoundland and Labrador Hydro for approval of (i) customer rates, tolls and charges reflecting the
determinations set out in Order No. P.U. 14(2015) and (ii) a revised Rate Stabilization Plan adjustment to apply to
the Utility Rate for the period July 1, 2015 to June 30, 2016.
Decision:
1. The rates to be charged by Hydro to Newfoundland Power as set out in Schedule “A” to this Order, to be
effective for electrical consumption on or after July 1, 2015, are approved on an interim basis.
2. The rates to be charged by Hydro to Government Diesel customers, as set out in Schedule “B” to this Order, to
be effective for electrical consumption on or after July 1, 2015, are approved on an interim basis.
3. Hydro shall file a revised Schedule of Rates, Tolls and Charges and RSP Rules, effective July 1, 2015, to reflect
for Island Industrial customers:
(i) An interim base rate increase of 10.0%;
(ii) Interim RSP rate adjustments which will result in an effective 2.7% base rate increase for each Island
Industrial customer, including Teck Resources Limited;
(iii) A transfer from the IC RSP Surplus to fund the difference between the approved 10.0% base rate increase
and the effective 2.7% base rate increase; and
(iv) A transfer from the IC RSP Surplus to fund the full amount of the 2014 year-end IC RSP current balance.
4. The Industrial Customer Group is entitled to an award of costs in an amount to be fixed by the Board upon the
filing of a detailed cost submission within 30 days of this Order.
5. Leave is granted to the other intervenors to apply within 30 days of this Order including a detailed cost
submission for an award of costs.
6. Newfoundland and Labrador Hydro shall pay all the expenses of the Board arising from the Application.
Newfoundland Power Inc.
Order No. P.U. 18(2015)
Application:
Issued: June 25, 2015
Application pursuant to sections 70 and 75 of the Act for: i) approval of revised rate stabilization and municipal tax
adjustments for the period July 1, 2015 to June 30, 2016; (ii) approval of a revised Schedule of Rates, Tolls and
Charges to reflect the revised rate stabilization and municipal tax adjustments and to permit recovery of additional
purchase power costs associated with an interim increase in the base rate charged by Newfoundland and Labrador
Hydro to Newfoundland Power Inc. approved in Order No. P.U. 17(2015); and (iii) approval of a revised Rate
Stabilization Clause to provide for a true-up for any over or under recovery of purchase power costs associated with
the base rate increase.
Decision:
1. The Rate Stabilization Adjustment of (0.105) cents per kWh for the period July 1, 2015 to June 30, 2016 is
approved.
2. The Municipal Tax Adjustment Factor of 1.02487 for the period July 1, 2015 to June 30, 2016 is approved.
3. The Schedule of Rates, Tolls and Charges, as set out in Schedule A to this Order, to be effective on all electrical
consumption on and after July 1, 2015, is approved.
4. The Rate Stabilization Clause, as set out in Schedule B to this Order, to be effective July 1, 2015, is approved.
5. Newfoundland Power shall pay the expenses of the Board arising from this Application.
Newfoundland and Labrador Hydro
Order No. P.U. 19(2015)
Application:
Issued: June 25, 2015
Application for approval of a change in rates to be charged to its Island Interconnected and Isolated Rural customers.
Decision:
1. The rates proposed by Hydro to be effective for all electrical consumption on or after July 1, 2015 for its Island
Interconnected customers (rate Classes 1.1, 1.1S, 2.1, 2.3, 2.4 and 4.1), excluding Burgeo School & Library,
and Isolated Rural customers (rate Classes 1.2D, 1.2DS, 2.1D, 2.2D and 4.1D), as set out in Schedule A to this
Order, are approved on an interim basis.
2. Hydro shall pay all expenses of the Board arising from this Application.
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Teck Resources Limited
Order No. P.U. 20(2015)
Application:
Issued: June 30, 2015
Application for approval of an amendment to the rules and regulations relating to service provided by Newfoundland
and Labrador Hydro.
Decision:
1. The Application to amend the Service Agreement between Teck Resources Limited and Newfoundland and
Labrador Hydro is denied.
Newfoundland and Labrador Hydro
Order No. P.U. 21(2015) – Amended Schedule
Application:
Issued: July 8, 2015
Application for approval of a general rate application filed by Newfoundland and Labrador Hydro on July 30, 2013;
and an amended general rate application filed by Newfoundland and Labrador Hydro on November 10, 2014; and an
application by Newfoundland and Labrador Hydro for approval of industrial customer rates, tolls and charges and
RSP rules reflecting the determinations set out in Order No. P.U. 17(2015).
Decision:
1. The Schedule of Rates, Tolls and Charges to be effective on all electrical consumption for Island Industrial
customers on and after July 1, 2015, as set out in Schedule A to this Order, are approved on an interim basis.
2. The Rate Stabilization Plan Rules, as set out in Schedule B to this Order, are approved on an interim basis.
3. Hydro shall file, for approval, revisions to the Rate Stabilization Plan Rules to clearly provide for the transfer
from the Industrial Customer RSP Surplus to fund the difference between the approved 10.0% base rate increase
and the effective 2.7% base rate increase for Island Industrial customers.
4. Hydro shall pay all expenses of the Board arising from this Application.
Newfoundland and Labrador Hydro
Order No. P.U. 22(2015)
Application:
Issued: July 9, 2015
Application for approval of a general rate application filed by Newfoundland and Labrador Hydro on July 30, 2013;
and an amended general rate application filed by Newfoundland and Labrador Hydro on November 10, 2014; and
an application by Newfoundland and Labrador Hydro for the approval of, among other things, customer electricity
rates for 2015 on an interim basis; and an application for costs by the Industrial Customer Group pursuant to Order
No. P.U. 14(2015).
Decision:
1. The costs of the Industrial Customer Group are fixed at $13,520.70, exclusive of HST.
2. Hydro shall, within thirty days, pay costs to the Industrial Customer Group in the amount of $13,520.70.
Newfoundland Power Inc.
Order No. P.U. 23(2015)
Application
Issued: July 15, 2015
Application for approval to delay the filing of its next general rate application and for deferred cost recovery of
$3,991,000 for 2016.
Decision:
1. The Application is denied.
2. Newfoundland Power shall pay all expenses of the Board arising from this Application.
Newfoundland and Labrador Hydro
Order No. P.U. 24(2015)
Application
Issued: July 29, 2015
Application for approval of capital expenditures to proceed with the purchase of critical spares, pursuant to section
41 of the Act.
Decision
1. The capital expenditure in the amount of $1,536,300 to purchase critical spares for the Hydro’s Generating
Stations is approved.
2. Hydro shall pay all expenses of the Board arising from this Application.
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Newfoundland Power Inc.
Order No. P.U. 25(2015)
Application
Issued: July 29, 2015
Application for approval of a Contribution in Aid of Construction for three-phase service for the Town of Grand
Falls-Windsor, pursuant to section 41of the Act.
Decision
1. The Contribution in Aid of Construction of sixty-two thousand, nine hundred and twenty-three dollars
($62,923.00), excluding HST, to construct a three-phase line extension for the Town of Grand Falls-Windsor is
approved.
2. Newfoundland Power shall pay all expenses of the Board arising from this Application.
Newfoundland and Labrador Hydro
Order No. P.U. 26(2015)
Application
Issued: July 29, 2015
Application for approval of a contribution in aid of construction for a three-phase line extension to serve RJS
Management Services Ltd. in the community of St. Lewis, pursuant to section 41 of the Act.
Decision
1. The Contribution in Aid of Construction of forty-eight thousand, eight hundred and seventeen dollars and sixtyfive cents ($48,817.65), excluding HST, for the supply of three-phase electrical service to RJS Management
Services Ltd. in the community of St. Lewis is approved.
2. Hydro shall pay all expenses of the Board arising from this Application.
Newfoundland and Labrador Hydro
Order No. P.U. 27(2015)
Application
Issued: September 8, 2015
Application for approval to replace the Rectifier Transformers on Units 1 and 2 at the Holyrood Thermal Generating
Station pursuant to section 41 of the Act.
Decision
1. The proposed capital expenditure of $756,200 to replace the rectifier transformers on Units 1 and 2 at the
Holyrood Thermal Generating Station is approved.
2. Hydro shall pay all expenses of the Board arising from this Application.
Newfoundland Power Inc.
Order No. P.U. 28(2015)
Application
Issued: September 8, 2015
Application for an Order pursuant to sections 41 and 78 of the Act: (a) approving its 2016 Capital Budget of
$107,028,000; (b) approving purchase and construction of improvements or additions to its property in 2016 and
2017; and (c) fixing and determining its average rate base for 2014 in the amount of $964,930,000.
Decision
1. Newfoundland Power’s proposed construction and purchase of improvements or additions to its property to be
completed in 2016, as set out in Schedule A to this Order, are approved.
2. Newfoundland Power’s 2016 Capital Budget for improvements or additions to its property in an amount of
$107,028,000, as set out in Schedule C to this Order, is approved.
3. Newfoundland Power’s proposed multi-year construction and purchase of improvements or additions to its
property to begin in 2016, as set out in Schedule B to this Order, are approved.
4. Newfoundland Power’s average rate base for the year ending December 31, 2014 is hereby fixed and
determined at $964,930,000.
5. Unless otherwise directed by the Board, Newfoundland Power shall file an annual report to the Board on its
2016 capital expenditures by March 1, 2017.
6. Unless otherwise directed by the Board, Newfoundland Power shall provide, in conjunction with the 2017
Capital Budget Application, a status report on the 2016 capital budget expenditures showing for each project:
(i) the approved budget for 2016;
(ii) the expenditures prior to 2016;
(iii) the 2016 expenditures to the date of the application;
(iv) the remaining projected expenditures for 2016;
(v) the variance between the projected total expenditures and the approved budget;
(vi) an explanation of the variance.
7. Newfoundland Power shall pay all costs and expenses of the Board incurred in connection with the Application.
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Newfoundland and Labrador Hydro
Order No. P.U. 29(2015)
Application
Issued: October 1, 2015
Application for approval to refurbish the Hardwoods gas turbine engine serial number 202224 pursuant to section 41
of the Act.
Decision
1. The proposed capital expenditure of $1,249,300 to refurbish the Hardwoods gas turbine engine serial number
202224 is approved.
2. Hydro shall pay all expenses of the Board arising from this Application.
Newfoundland Power Inc.
Order No. P.U. 30(2015)
Application
Issued: October 27, 2015
Application by Newfoundland Power Inc. for approval of a Contribution in Aid of Construction for a line extension
to serve Domestic Customers in the cottage area known as Butts Pond West, near Gambo, pursuant to section 41 of
the Act.
Decision
1. The Refundable Contribution in Aid of Construction of seven thousand five hundred fifty four dollars and sixty
six cents ($7,554.66), excluding HST, to apply to Domestic Customers located in Butts Pond West Cottage
Area is approved.
2. Newfoundland Power shall pay all expenses of the Board arising from this Application.
Newfoundland and Labrador Hydro
Order No. P.U. 31(2015)
Application
Issued: November 17, 2015
Application by Newfoundland and Labrador Hydro for approval to complete an internal assessment and repairs of
transformer VBN T1 at the Voisey's Bay Nickel Terminal Station, pursuant to section 41 of the Act.
Decision
1. The proposed capital expenditure of $500,100 for the internal assessment and repair of transformer VBN TI at
the Voisey's Bay Nickel Terminal Station is approved.
2. Hydro shall pay all expenses of the Board arising from this Application.
Newfoundland Power Inc.
Order No. P.U. 32(2015)
Application
Issued: November 30, 2015
Application for a general rate application to establish customer electricity rates effective July 1, 2016.
Decision
1. The Intervenors in the Application are as set out in Schedule “A” to this Order.
2. The Schedule of Dates for the Application is approved as set out in Schedule “B” to this Order.
3. The Rules of Procedure for the Application are approved as set out in Schedule “C” to this Order.
Newfoundland and Labrador Hydro
Order No. P.U. 33(2015)
Application
Issued: December 2, 2015
Application for an Order pursuant to section 41 of the Act approving:
(a) its 2016 capital purchases and construction projects in excess of $50,000;
(b) its 2016 Capital Budget; and
(c) its estimated contributions in aid of construction for 2016
Decision
1. Hydro’s proposed construction and purchase of improvements or additions to its property in excess of $50,000
to be completed in 2016, as set out in Schedule A to this Order, are approved.
2. Hydro’s proposed multi-year construction and purchase of improvements or additions to its property in excess
of $50,000 to begin in 2016, as set out in Schedule B to this Order, are approved
3. Hydro’s proposed contributions in aid of construction for 2016 are approved.
4. Hydro’s proposed 2016 Capital Budget for improvements or additions to its property in an amount of
$183,082,800, as set out in Schedule C to this Order, is approved.
5. Unless otherwise directed by the Board Hydro shall file, with the 2017 Capital Budget Application, an updated
overview in relation to the proposed capital expenditures for the Holyrood Thermal Generating Station.
6. Unless otherwise directed by the Board Hydro shall file, in conjunction with the 2017 Capital Budget
Application, a status report on the 2016 capital expenditures.
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Unless otherwise directed by the Board Hydro shall file an annual report with the Board in relation to its 2016
capital expenditures by March 1, 2017.
Unless otherwise directed by the Board Hydro shall file, with the 2017 Capital Budget Application, a report on
the construction of the TL 267 Project, addressing the work progress, the expenditure and budget status, and an
explanation for any deviation from the project scope and budget.
Hydro shall pay all costs and expenses of the Board incurred in connection with the Application.

Newfoundland and Labrador Hydro
Order No. P.U. 34(2015)
Application
Issued: December 2, 2015
Application for approval of a capital expenditure to supplement the Allowance for Unforeseen Items for the
construction and purchase of certain improvements and additions to its property pursuant to section 41 of the Act.
Decision
1. The addition of a supplementary amount of $250,000 to the 2015 Allowance for Unforeseen Items is approved.
2. Hydro shall pay all expenses of the Board arising from this Application.
Newfoundland and Labrador Hydro
Order No. P.U. 35(2015)
Application
Issued: December 8, 2015
Application for approval of a general rate application filed by Newfoundland and Labrador Hydro on July 30, 2013;
and an amended general rate application filed by Newfoundland and Labrador Hydro on November 10, 2014; and an
application filed by Newfoundland and Labrador Hydro for approval of interim Island Industrial customer rates, tolls
and charges and Rate Stabilization Plan rules, effective January 1, 2016.
Decision
1. The Schedule of Rates, Tolls and Charges to be effective on all electrical consumption for Island Industrial
customers on and after January 1, 2016, as set out in Schedule A to this Order, is approved on an interim basis.
2. The Rate Stabilization Plan Rules, as set out in Schedule B to this Order, are approved on an interim basis.
3. Vale Newfoundland and Labrador Limited is entitled to an award of costs in an amount to be fixed by the Board
upon the filing of a detailed cost submission within 30 days of this Order.
4. Leave is granted to the other intervenors to apply for an award of costs setting out a detailed cost submission
within 30 days of this Order.
5. Hydro shall pay all the expenses of the Board arising from the Application.
Newfoundland and Labrador Hydro
Order No. P.U. 36(2015)
Application
Issued: December 22, 2015
Application for approval amended general rate application filed by Newfoundland and Labrador Hydro on
November 10, 2014, and an amended application by Newfoundland and Labrador Hydro for approval, among other
things, to establish a deferral account to reduce Hydro’s forecast net income deficiency for 2015.
Decision
1. The Board accepts the Settlement Agreement proposals in relation to the 2015 accounting treatment for: i)
actuarial gains and losses in Employee Future Benefits; ii) depreciation and accretion expenses associated with
Asset Retirement Obligations; and, iii) annual customer energy conservation program costs.
2. The creation of a deferral account in relation to Newfoundland and Labrador Hydro’s proposed 2015 revenue
requirement, as set out in Schedule A, is approved.
3. That segregation of $30.2 million, as of December 31, 2015, in the deferral account is approved with a final
determination on recovery of this amount to be determined by the Board in a future order.
4. Vale is entitled to an award of costs in an amount to be determined by the Board upon the filing of a detailed cost
submission within 30 days of the date of this Order.
5. Leave is granted to the other intervenors to apply for an award of costs, setting out a detailed cost submission,
within 30 days of this Order.
6. Newfoundland and Labrador Hydro shall pay the expenses of the Board arising from this Application.
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Newfoundland and Labrador Hydro
Order No. P.U. 1(2016)
Application
Issued: January 28, 2016
Application for approval of costs by Vale Newfoundland and Labrador Limited pursuant to Order No. P.U.
17(2015).
Decision
1. The costs of Vale are fixed at $5,232.00, exclusive of HST
2. Hydro shall, within thirty days, pay costs to Vale in the amount of $5,232.00.
Newfoundland and Labrador Hydro
Order No. P.U. 2(2016)
Application
Issued: January 28, 2016
Application for approval of a cost submission by Vale Newfoundland & Labrador Limited pursuant to Order No.
P.U. 36(2015).
Decision
1. The costs of Vale are fixed at $4,167.00, exclusive of HST.
2. Hydro shall, within thirty days, pay costs to Vale in the amount of $4,167.00.
Newfoundland Power Inc.
Order No. P.U. 3(2016)
Application
Issued: January 28, 2016
Application by Newfoundland Power Inc. for approval of:
(i) revised distribution line costs per metre for Contributions in Aid of Construction (CIACs);
(ii) revised distribution plant upgrade cost for CIACs; and
(iii) CIAC cost factors.
Decision
1. The revised cost factors in Schedules A, B, C and D attached to this Order are approved to be used in the
calculation of all CIACs with effect from February 10, 2016, and, where advantageous to customers of
Newfoundland Power, on all CIACs quoted but unpaid as of February 10, 2016.
2. Newfoundland Power shall submit a revised CIAC Policy in its entirety incorporating the revisions approved
herein.
3. Newfoundland Power shall pay the expenses of the Board arising from this Application.
Newfoundland Power Inc.
Order No. P.U. 4(2016)
Application
Issued: February 10, 2016
Application for approval of a of a contribution in aid of construction for single-phase service for the Seventh Day
Adventist Church, pursuant to section 41 of the Act.
Decision
1. The Contribution in Aid of Construction of sixty-nine thousand one hundred ninety-seven dollars and five cents
($69,197.05), excluding HST, to provide single-phase service to Seventh Day Adventist Church is approved.
2. Newfoundland Power shall pay all expenses of the Board arising from this Application.
Newfoundland and Labrador Hydro
Order No. P.U. 5(2016)
Application
Issued: February 10, 2016
Application for approval of costs by Industrial Customer Group pursuant to Order No. P.U. 17(2015).
Decision
1. The costs of the Industrial Customer Group are fixed at $17,587.74, exclusive of HST.
2. Hydro shall, within thirty days, pay costs to the Industrial Customer Group in the amount of $17,587.74.
Newfoundland and Labrador Hydro
Order No. P.U. 6(2016)
Application
Issued: February 15, 2016
Application for approval of costs by Vale Newfoundland and Labrador Limited pursuant to Order No. P.U.
35(2015).
Decision
1. The costs of Vale are fixed at $3,026.00, exclusive of HST.
2. Hydro shall, within thirty days, pay costs to Vale in the amount of $3.026.00
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Newfoundland and Labrador Hydro
Order No. P.U. 7(2016)
Application
Issued: February 15, 2016
Application for approval of costs by Industrial Customer Group pursuant to Order No. P.U. 35(2015).
Decision
1. The costs of the Industrial Customer Group are fixed at $6,827.75, exclusive of HST.
2. Hydro shall, within thirty days, pay costs to the Industrial Customer Group in the amount of $6,827.75
Newfoundland and Labrador Hydro
Order No. P.U. 8(2016)
Application
Issued: March 22, 2016
Application for approval of a capital expenditure to supplement the 2016 Allowance for Unforeseen Items for the
construction and purchase of certain improvements and additions to its property pursuant to section 41 of the Act.
Decision
1. The addition of a supplementary amount of $1,000,000 to the 2016 Allowance for Unforeseen Items is approved.
2. Hydro will establish a separate account to record the variance above the $1,000,000 Allowance for Unforeseen
items approved in Order No. P.U. 33(2015) associated with the expenditures related to:
(i) the Western Avalon Terminal Station (WAV) – T5 Tap Changer failure;
(ii) boiler tube replacement on Holyrood Thermal Generating Station Unit 2;
(iii) boiler tube replacement on Holyrood Thermal Generating Station Unit 1; and
(iv) transmission line TL 259 rerouting at Sally’s Cove;
with the recovery of this variance to be addressed in a subsequent order of the Board following a further
application by Hydro.
3. Hydro shall pay all expenses of the Board arising from this Application.
Newfoundland and Labrador Hydro
Order No. P.U. 9(2016)
Application
Issued: March 31, 2016
Application by Newfoundland and Labrador Hydro for approval of continued use, on an interim basis, of previously
approved revisions to the Utility rate charged to Newfoundland Power Inc. pursuant to sections 70 and 71 of the Act.
Decision
1. The proposed Utility rate is approved, on an interim basis, effective December 1, 2015.
2. Hydro shall pay all costs and expenses of the Board in connection with this Application.

2015-16 ANNUAL REPORT
-21-

Board of Commissioners of Public Utilities

SUMMARY OF ORDERS OF THE BOARD
UNDER THE AUTOMOBILE INSURANCE ACT
APRIL 1, 2015 TO MARCH 31, 2016
Facility Association
Order No. A.I. 11(2015)
Application:
Issued: April 2, 2015
For approval of revised rates and rule changes for its Newfoundland and Labrador Public Vehicles – Taxis and
Limousines class of business.
Decision:
1. The Application by Facility Association is denied.
2. Facility Association will pay all costs of the Board, including the cost of the actuarial review and the costs of
the Consumer Advocate.
Facility Association
Order No. A.I. 12(2015)
Application:
Issued: April 16, 2015
For approval to implement a revised rating program for its Motorcycles and Mopeds class of business.
Decision:
1. The Application is denied.
2. Facility Association will be required to pay the costs of the Board associated with this filing, including the costs
of the actuarial review.
Royal and Sun Alliance Insurance Company of Canada
Order No. A.I. 13(2015)
Application:
Issued: April 22, 2015
For approval to implement a revised rating program for its Interurban Vehicles class of business.
Decision:
1. The revised rating program filed April 8, 2015 by Royal and Sun Alliance Insurance Company of Canada for its
Interurban Vehicles class of business is approved to be effective no sooner than July 1, 2015 for new business
and September 1, 2015 for renewals.
Novex Insurance Company
Order No. A.I. 14(2015)
Application:
Issued: May 1, 2015
For approval to implement a revised rating program for its Private Passenger Automobiles class of business.
Decision:
1. The revised rating program received April 17, 2015 from Novex Insurance Company is approved to be effective
no sooner than July 15, 2015 for new business and renewals.
2. Novex Insurance Company will be required to pay the costs of the Board associated with this filing, including
the costs of the actuarial review.
Facility Association
Order No. A.I. 15(2015)
Application:
Issued: May 4, 2015
For approval to implement a revised rating program its Newfoundland and Labrador Public Vehicles – Taxis and
Limousines class of business.
Decision:
1. The revised rating program received April 22, 2015 from Facility Association for its Newfoundland and
Labrador Public Vehicles – Taxis and Limousines class of business is approved to be effective no sooner than
August 1, 2015 for both new business and renewals.
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The Sovereign General Insurance Company
Order No. A.I. 16(2015)
Application:
Issued: May 25, 2015
For approval to implement a change to Standard Endorsement S.E.F. 43 for its Commercial Vehicles class of
business.
Decision:
1. The proposed change to Standard Endorsement S.E.F. 43 received April 15, 2015 from The Sovereign General
Insurance Company for its Commercial Vehicles class of business is approved to be effective no sooner than
July 20, 2015 for new business and August 24, 2015 for renewals.
Royal and Sun Alliance Insurance Company of Canada
Order No. A.I. 17(2015)
Application:
Issued: May 25, 2015
For approval to implement a revised rating program for its Commercial Automobiles class of business.
Decision:
1. The revised rating program received May 13, 2015 from Royal & Sun Alliance Insurance Company of Canada
is approved to be effective no sooner than July 1, 2015 for new business and September 1, 2015 for renewals.
2. Royal & Sun Alliance Insurance Company of Canada will be required to pay the costs of the Board associated
with this filing, including the costs of the actuarial review.
Co-operators General Insurance Company
Order No. A.I. 18(2015)
Application:
Issued: June 12, 2015
For approval to implement a revised rating program for its Private Passenger Automobiles class of business.
Decision:
1. The revised rating program received May 27, 2015 from Co-operators General Insurance Company is approved
to be effective no sooner than September 28, 2015 for new business and renewals.
2. Co-operators General Insurance Company will be required to pay the costs of the Board associated with this
filing, including the costs of the actuarial review.
Traders General Insurance Company
Order No. A.I. 19(2015)
Application:
Issued: June 19, 2015
For approval to implement a revised rating program for its Private Passenger Automobiles class of business.
Decision:
1. The revised rating program received April 6, 2015 from Traders General Insurance Company is approved to be
effective no sooner than the commencement of the transfer of business from Scottish & York Insurance
Company to Traders General Insurance Company.
2. Traders General Insurance Company will be required to pay the costs of the Board associated with this filing,
including the costs of the actuarial.
Facility Association
Order No. A.I. 20(2015)
Application:
Issued: July 3, 2015
For approval for approval to implement a revised rating program for its Motorcycles and Mopeds class of business.
Decision:
1. The revised rating program received June 5, 2015 from Facility Association for its Motorcycles and Mopeds
class of business is approved to be effective November 1, 2015 for new business and for renewals.
Intact Insurance Company
Order No. A.I. 1(2016)
Application:
Issued: January 12, 2016
For approval to implement a revised rating program for its Private Passenger Automobiles class of business.
Decision:
1. The revised rating program received December 17, 2015 from Intact Insurance Company is approved to be
effective no sooner than March 21, 2016 for new business and April 21, 2016 for renewals.
2. Intact Insurance Company will be required to pay the costs of the Board associated with this filing, including
the costs of the actuarial review.
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The Dominion of Canada General Insurance Company
Order No. A.I. 2(2016)
Application:
Issued: January 12, 2016
For approval to implement a revised rating program for its Interurban Trucks class of business.
Decision:
1. The revised rating program proposed by The Dominion of Canada General Insurance Company for its
Interurban Trucks class of business is approved to be effective no sooner than February 15,2016 for new
business and for renewals.
Facility Association
Order No. A.I. 3(2016)
Application:
Issued: January 18, 2016
For approval of revised rates for its Newfoundland and Labrador Public Vehicles - Taxis and Limousines class of
business.
Decision:
1. The Application by Facility Association is denied.
2. Facility Association will pay all costs of the Board, including the cost of the actuarial review, arising from this
Application.
Facility Association
Order No. A.I. 4(2016)
Application:
Issued: January 29, 2016
For approval of revised rates for its Newfoundland and Labrador School Buses class of business.
Decision:
1. The Application by Facility Association is denied.
2. Facility Association will pay all costs of the Board, including the cost of the actuarial review, arising from this
Application.
Facility Association
Order No. A.I. 5(2016)
Application:
Issued: February 10, 2016
For approval to implement a revised rating program its Newfoundland and Labrador Public Vehicles – Taxis and
Limousines class of business.
Decision:
1. The revised rating program received January 28, 2016 from Facility Association for its Newfoundland and
Labrador Public Vehicles – Taxis and Limousines class of business is approved to be effective no sooner than
June 1, 2016 for both new business and renewals.
Facility Association
Order No. A.I. 6(2016)
Application:
Issued: February 24, 2016
For approval of revised rates for its Newfoundland and Labrador School Buses class of business.
Decision:
1. The revised rating program received February 9, 2016 from Facility Association for its Newfoundland and
Labrador School Buses class of business is approved to be effective no sooner than July 1, 2016 for both new
business and renewals.
Security National Insurance Company
Order No. A.I. 7(2016)
Application:
Issued: March 3, 2016
For approval to implement revised rates for its Private Passenger Automobiles class of business.
Decision:
1. The application is denied.
2. Security National Insurance Company will be required to pay the costs of the Board associated with this filing,
including the costs of the actuarial review.
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Primmum Insurance Company
Order No. A.I. 8(2016)
Application:
Issued: March 3, 2016
For approval to implement revised rates for its Private Passenger Automobiles class of business.
Decision:
1. The application is denied.
2. Primmum Insurance Company will be required to pay the costs of the Board associated with this filing,
including the costs of the actuarial review.
Royal and Sun Alliance Insurance Company of Canada
Order No. A.I. 9(2016)
Application:
Issued: March 30, 2016
For approval to implement a revised rating program for its Private Passenger Automobiles class of business.
Decision:
1. The revised rating program received March 11, 2016 from Royal and Sun Alliance Insurance Company of
Canada is approved to be effective no sooner than April 1, 2016 for new business and May 22, 2016 for
renewals.
2. Royal and Sun Alliance Insurance Company of Canada shall pay the costs of the Board associated with this
filing, including the costs of the actuarial review.
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SUMMARY OF ORDERS OF THE BOARD
UNDER THE MOTOR CARRIER ACT
APRIL 1, 2015 TO MARCH 31, 2016
Town of Point Leamington
Order No. M.C. 4(2015)
Application
Issued: April 27, 2015
Application to cancel Motor Carrier Certificate No. 3566 issued to the Town of Point Leamington.
Decision
Motor Carrier Certificate No. 3566 issued to the Town of Point Leamington is cancelled with effect from April 27,
2015.
Howard Boone
Order No. M.C. 1(2016)
Application
Issued: March 1, 2016
Application for a Motor Carrier Certificate to provide the following service:
REGULAR PUBLIC PASSENGER BUS SERVICE for the transportation of passengers and their baggage
at separate fares from Lewisporte to St. John’s and the reverse thereof. This authority will include pick up
and drop off privileges in Gander and is further restricted to the use of a vehicle with a maximum seating
capacity of 20 passengers.
Decision
The application of Howard Boone is approved.
Broughtons’ Ambulance Service Limited
Order No. M.C. 2(2016)
Application
Issued: March 1, 2016
Application for an amendment to a Motor Carrier Certificate to provide the following service:
IRREGULAR SPECIALTY AMBULANCE SERVICE for routine transfers from the Harbour Lodge
Nursing Home, the Interfaith Senior Citizens Home, Carbonear Long Term Care Facility, and Carbonear
General Hospital to any hospital, nursing home, first aid station or home for senior citizens and upon the
specific request of a medical doctor, registered nurse or a police officer between any two points within the
province of Newfoundland and Labrador.
Decision
The application of Broughtons’ Ambulance Service Limited is denied.

2015-16 ANNUAL REPORT
-26-

Board of Commissioners of Public Utilities

APPENDIX II
SUMMARY OF MAXIMUM PRICE CHANGES
UNDER THE PETROLEUM PRODUCTS ACT
APRIL 1, 2015 TO MARCH 31, 2016
Pricing Zones
The Province is divided into 14 primary pricing zones for the setting of maximum prices for petroleum products.
Each of these pricing zones is separated from the next by unique geographic boundaries, and each has established
product-pricing differentials from the base zone. These zone price differentials are added to the base prices for
products in the base zone to reflect the additional costs for the transportation, storage and distribution of the products
in the destination zone. As well, where primary zones contain special geographic features, such as islands, pricing
sub-zones have been established to reflect the additional cost of providing products to these more remote locations.
Zone 1 (Avalon) is the base zone for motor fuels, Zone 1 ANE (Avalon North East) is the base zone for heating
fuels, except residential propane, which has Zone 2 (Burin Peninsula/ Bonavista Peninsula / Bonavista Bay) as its
base zone because the majority of the propane that is consumed in the Province is produced at the oil refinery in
Come By Chance.
The following charts reflect the overall pricing movements in the Avalon region for each of the refined petroleum
products for which maximum prices are regulated. (Note: the lines joining the data points in the following graphs are
intended to reflect trends only and do not represent gradual increases or decreases in prices between the indicated
price changes.)
There were 53 scheduled changes to the maximum prices of various fuel products for the period April 1, 2015 to
March 31, 2016. There were no unscheduled adjustments for any regulated petroleum product during this period.
Gasoline Motor Fuel
There were 53 scheduled adjustments (29 increases, 22 decreases and 2 with no change) to the maximum price of
gasoline motor fuel.
Maximum Gasoline Motor Fuel Prices
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Diesel Motor Fuel
There were 53 adjustments (19 increases, 29 decreases and 5 with no change) to the maximum price of automotive
diesel.
Maximum Diesel Motor Fuel Prices

Furnace Oil Heating Fuel
There were 53 adjustments (22 increases and 31 decreases) to the maximum price of furnace oil heating fuel.
Maximum Furnace Oil Heating Fuel Prices
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Stove Oil Heating Fuel
There were 53 adjustments (25 increases and 28 decreases) to the maximum price of stove oil heating fuel.
Maximum Stove Oil Heating Fuel Prices

Propane Heating Fuel
There were 53 adjustments (21 increases, 26 decreases and 6 with no change) to the maximum price of propane
heating fuel.
Maximum Propane Heating Fuel Prices
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APPENDIX III

BOARD OF COMMISSIONERS
OF PUBLIC UTILITIES
FINANCIAL STATEMENTS
MARCH 31, 2016
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YEAR END - MARCH 31, 2015
COMMISSIONERS
Chair and Chief Executive Officer ..................................................................... Andy Wells
Vice-Chair.................................................................................................... Darlene Whalen
Full-time Commissioner ........................................................................... Dwanda Newman
Full-time Commissioner .................................................................................. James Oxford
STAFF
Director of Corporate Services and Board Secretary.................................. Cheryl Blundon
Director of Regulatory and Advisory Services ................................................ Robert Byrne
Financial and Economic Analyst ...................................................................... Doreen Dray
Financial Officer ........................................................................................... Amanda Foster
Legal Counsel ........................................................................................... Jacqueline Glynn
Regulatory Analyst ............................................................................................ Travis Fisher
Regulatory Analyst .............................................................................................. Ryan Oake
Regulatory Analyst....................................................................................... Mike McNiven
Computer Support Technician ........................................................................ Wesley Hawe
Records Administrator ........................................................................................... Sara Kean
Administrative Assistant ...................................................................................Colleen Jones
Administrative Assistant ................................................................................ Renee Reardon
CONTACT INFORMATION:
Ms. Cheryl Blundon
Director of Corporate Services and Board Secretary
Prince Charles Building, 120 Torbay Road
P. O. Box 21040
St. John's, Newfoundland and Labrador
Canada A1A 5B2
Phone:
Fax:
Toll Free:
Email:
Website:

709-726-8600
709-726-9604
866-782-0006
cblundon@pub.nl.ca
ww.pub.nl.ca
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